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Abstract 

 This document details the release of software PSS0023-09. This is version 1.41 of the automation software for the Insitec 
laser diffraction system. It covers software issues that have been fixed and new features introduced. This information is 
required to perform a risk analysis to determine if the software should be installed. In this risk analysis the benefits of the new 
features provided and resolved software issues must be weighed against the risk of new issues that may be introduced to 
vital areas of the software or possible changes to the results of future analysis. Installation instructions are provided. 

Installation 

It is assumed that you have authority to install or update software within your facility. It is also assumed that you have 
Administrator rights for the system upon which the software is installed, as this is a requirement of the installation process. If 
you do not have this authority please consult with your I.T. support department before proceeding. 

Minimum System Requirements 

The key minimum requirements for running this software are highlighted in the table below:  

Feature Specification 

CPU Pentium IV 2 GHz or Pentium M 1.4 GHz 

Memory 1GB or 2GB when using Windows Vista. 

Hard Disk Storage 80Gbyte 

Additional Storage Media CD-ROM drive 

Display Resolution 1024 x 768 

Connectivity 2 RS232 COM port 

Operating System Windows Vista Business or Enterprise Edition 
TM

 
Windows XP Professional 

TM
 with SP2 or higher installed 

Windows 2000 Professional 
TM

 with SP4 or higher installed 

 

Although the software has been tested using Windows Vista Business Edition
 TM

, Windows XP Professional
 TM

 is the 
preferred operating system. 
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Instrument compatibility  

The Malvern Link v1.40 software is compatible with the following model of Insitec  

 ITB5xxx and ITT5xxx : Insitec 2000 model 

 IDC5xxx : Insitec 2004 model 

 ITX5xxx : Insitec X model 

 ILC5xxx : Insitec Liquid 

ITB ITT ITX IDC ILC 
ITB5121 ITT5121 ITX5121 IDC5111 ILC5112 

ITB5122 ITT5123 ITX5123 IDC5113 ILC5212 

ITB5123 ITT5221 ITX5131 IDC5121 ILC5312 

ITB5221 ITT5223 ITX5133 IDC5123 ILC5412 

ITB5222 ITT5321 ITX5221 IDC5131 ILC5612 

ITB5321 ITT5323 ITX5223 IDC5133  

ITB5322 ITT5321 ITX5231 IDC5141  

ITB5421 ITT5323 ITX5233 IDC5143  

ITB5422  ITX5321 IDC5211  

  ITX5323 IDC5213  

  ITX5331 IDC5221  

  ITX5333 IDC5223  

  ITX5421 IDC5231  

  ITX5423 IDC5233  

  ITX5431 IDC5241  

  ITX5433 IDC5243  

   IDC5311  

   IDC5313  

   IDC5321  

   IDC5323  

   IDC5331  

   IDC5333  

   IDC5341  

   IDC5343  

   IDC5411  

   IDC5413  

   IDC5421  

   IDC5423  

   IDC5431  

   IDC5433  

   IDC5441  

   IDC5443  

 

Note: Malvern Link version 1.36 onwards is not compatible with Insitec 97 models. 

 



 

 

Software Update Notification: PSS0023-09  3 

 

Installation Instructions 

Before installing Malvern Link the following software must be installed: 

Software Description 

1 Hasp USB key driver iFix
 TM

 hardware key driver. The driver is part of CD-ROM in 
the following folder : 

       \Tools\iFix Usb key Driver 

2 iFix
 TM

 Software version 3.5 GE Fanuc Scada
 TM

 package 

3 RTSizer Software (version 7.11 
minimum) 

Insitec Software  

 

The Malvern Link software is provided on one auto-loading CD-ROM. Inserting the CD-ROM into a system configured to 
auto-run a CD will run the installation program automatically. If your system does not support this feature run the \setup.exe 
program from the root directory of your CD drive. 

Note: The full installation procedure is described in the following document 

              \Technical Doc\ TNML-General Setup Instructions (GM – 20APR2005).pdf. 

Uninstall Procedure 

The Malvern Link software can be uninstalled using the standard Add/Remove Programs feature in the Windows ‘Control 

panel’. 
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New Features 

Windows Vista™ Support 

 

Note: 

In order to be vista compatible you must turn off the Windows U.A.C feature. This is because iFix 
and RTSizer are not fully compatible with the new Windows directory structure and the new 
Windows registry database requirement. 

Fixed Issues 

The following Software Change Requests (SCRs) have been implemented in version 1.38 of the Malvern Link software: 

SCR 
Number 

Description Comments 

9272 Malvern Link should be compatible with RTSizer 7.4 Implemented 

9301 Add a new option for reporting the full distribution of a batch result using any OPC server 
(Array compatible) 

Implemented 

9302 Problem of product code assignment when the product order changes, unless the software 
is restarted. 

Fixed 

9410 The application DisableAltTab.exe can be started more than once Fixed 

9485 The Change password button should be optional Implemented 

9506 The batch results reported is the Malvern Link average. It should be the average extracted 
from RTSizer 

Fixed 

 

Deletions 

From version 1.36, Malvern Link software doesn’t support Insitec 97 models 

Known Issues 

If you find an issue with this software which is not listed below, please report it to Malvern instruments via your local 
representative or directly to the UK helpdesk. 
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New features 

The SCRs 9272, 9302, 9410 and 9506 have no impact on the Malvern Link User Interface. 

SCR #9273 

In order to assign the full batch distribution to any OPC server tag, the following parameters should be configured in the file : 

C:\Dynamics\MalvernLink_1-30\PIC\UpdateOpcServerValue.ini  

*.ini File Content 

[ OpcSer ver ]  
Count  = 0 
Ser ver 1 = Mal ver n Pr ocess Syst ems. RTSi zer  7 
 
 
[ Mal ver n Pr ocess Syst ems. RTSi zer  7]  
Count  = 0 
I t em1 = I nsi t ec1. Ext er nal _I nf os. 0_AVE_DI ST_SI ZE. Val ue 
I t em2 = I ns i t ec1. Ext er nal _I nf os. O_AVE_DI ST_BELOW. Val ue 
I t em3 = I nsi t ec1. Ext er nal _I nf os. O_AVE_DI ST_ABOVE. Val ue 
I t em4 = I nsi t ec1. Ext er nal _I nf os. O_AVE_DI ST_BETWEEN. Val ue 

 

*.ini file definition 

 The [ Opc Ser ver ]  section contains the list of OPC server where the PSD should be published 

o Count   Number of OPC server 

o Ser ver # Name of the OPC server (Local Only) 

 A section with the OPC server name must be created. It must contain the following fields: 

o Count   Number of item. It must be 4 

o I t em1  Name of the OPC Item for publishing the size array 

o I t em2  Name of the OPC Item for publishing the cumulative curve (result below) 

o I t em3  Name of the OPC Item for publishing the cumulative curve (result above) 

o I t em4  Name of the OPC Item for publishing the frequency curve (result between) 
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SCR#9485 

o Click on [ Conf i g]  /  [ Secur i t y ]  

o Change the option Disable Change password 

 

 

 

Software Update History 

The software update notification documents relating to previous versions of the Malvern Link software are available from the 
support section of the Malvern Instruments website (www.malvern.com). Please refer to these documents for details of the 
new features released within each version of the Malvern Link software. 

http://www.malvern.com/

